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1 Aligns with the June 20, 2018 live WebEx:  Recording of the event is available at 

https://ny.sepsis.ipro.org/  

 

https://ny.sepsis.ipro.org/
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Tableau 
 
Tableau is software which enables data visualization focused on business intelligence.  The New 
York State Department of Health (NYSDOH) audit report uses the FREE version of Tableau 
(tableau reader).  

 
As a data visualization tool, Tableau products are useful in business analysis by creating various 
charts and figures with different dimensions according to the user’s requirements.  

 
Tableau products include Tableau Desktop, Tableau Online, Tableau Server, Tableau Reader, 
etc. to satisfy different business and analytical demands.  Among them, Tableau Desktop and 
Tableau Reader can be used locally. You can manipulate your data with the free version.  

Why Tableau?  
Tableau has great advantages compared to earlier reports using Word and Excel. Both the 
charts and data can be shown together in Tableau.  They can be manipulated together by 
controllers, which will save a lot of time from searching hundreds of columns in Excel file for 
specific data points. 

Audit results are shown in the Tableau which makes interpretation more intuitive.  For 
example, the data will be in ‘red’ if the audit indicated disagreement with the hospital reported 
data.  

The Sepsis Audit Report can be navigated through the different headings at the top of the 
report display; it is therefore easy to find results for each review category.  

Tableau Products 

Tableau Desktop 
Tableau Desktop is paid software that has the ability to connect to various databases 
(e.g., Excel, Access, SAS, etc.).  Desktop allows for the creation of real-time 
visualizations, such as charts and figures to satisfy various query demands, as well as, 
the creation of worksheets, dashboards and stories to satisfy different presentation 
demands.  

Tableau Reader 
Tableau Reader is free software, which is recommended for you to use to view the 
Sepsis Audit Reports. Reader allows for any dashboard given by a client to be open. 
Reader provides open and interactive data visualizations built in Tableau Desktop, 
without the ability to edit the data source given by the Tableau workbook owner.  
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Opening your Tableau Audit Report 
 
If you are unsure if you have Tableau downloaded on your computer, click on the Tableau file.   

If you do not have Tableau at all (e.g. Tableau Reader) then you will see the following message:  

 

 

 

Downloading the Free Software 
If you do not have software that can open a dashboard, please copy the following address to a 
browser to download a free Tableau Reader.  

 https://www.tableau.com/products/reader/download 

If the address is unavailable, search ‘Tableau Reader’ in Google and download it from the 
Tableau official website.  

 

https://www.tableau.com/products/reader/download
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The first time you open a Tableau workbook using Tableau Reader, the following window may 
be seen.  Complete the registration and continue on to use the free Tableau Reader.  

 

 

Data Source for the Sepsis Initiative Audit Report 
 

The data sources for the audit include hospital reported sepsis data as submitted to the clinical 
data portal at the time of sample selection.  Hospitals may have revised data since the sample 
was selected therefore be sure to review data carefully when making corrections.  Your hospital 
submitted data was compared to the hospital submitted medical record to validate the 
findings.   

The Tableau workbooks ‘2017 Audit report for Adults’ and the ‘2017 Audit report for Pediatrics’ 
provide the case-level audit results. The performance of the “Hospital Name” in this User Guide 
has been faked.  

The ‘Audit Report’ in each workbook includes overall New York State findings, all variables’ 
performance and audit results for each case and each variable.  
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The Layout and Navigation of the Tableau Reader Sepsis Audit Report 
 

The Tableau Workbook consists of several pages: 

The first few pages are covers, introductions and the overall New York State findings.  

The following page is the agreement of all variables for the hospital.  You can use the 
controller on the right to select any data element you are interested in.   

The next few pages are the agreement of variables along with the case-level audit result 
separated by the Dataset segment. 

There is page with information about denominators, which can help you to understand 
how the percentage and denominators were calculated.  

The final page includes suggestions for actions that you may need to take after viewing 
the audit report.  
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Report Images 
The following image shows what will be seen when opening the Tableau workbook the first 
time.  Please click the button on the upper right or press ‘F7’ on the keyboard to view the 
report in “Presentation Mode.” It can help you to avoid incorrectly displaying data due to 
accidental manipulation.  

 

 

 

 

 

 

 

 

Presentation Mode 
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Navigating within the Report 
After you are in the Presentation Mode, you can use the forward and backward buttons to 
move between pages.  Or you can just click the heading name along the top to jump to the 
page you would like to view. 
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Filtering within Tableau 
Conditions can be selected in the filter zone according to the user’s demand. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Use the scroll bar to view all bar 
charts. 

 

Color coded for each 
dataset segment/category. 

Filters of 
Facility Names, 
Dataset 
segment and 
Data element. 
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Use this section to select 
the data element you would 

like to view.  

Instructions to read and interpret the table.   
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Case-level Results 
 

 

 

 

 

 

 

 

The case-level audit result of 
the selected data element.   

When you put your 
mouse on a cell, the 
comments about 
this case will show.    

Performance of the selected 
variables (hospital and NYS). 
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Use the Tableau Audit Report to Query 
 
Ways to use the Tableau workbook will be introduced through the following example.  

Case Example:  
Use the Tableau workbook to see how your hospital performed in ‘Initial lactate level’ relevant variables.  
The example will start from the first time opening the dashboard to the required results showing up.  

 

1. After opening the Tableau file, use Presentation Mode to view (click the button at the 
top right or press F7 on the keyboard. 
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2. Use the forward button to move to the “Adherence” page. Or just click the heading of 

“Adherence” to jump to the page.  
 

 

 

 

 

 

 

 

 

 

 

3. Select “Initial Lactate” from the list of options under Adherence” 
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4. Now the agreement of the Initial Lactate collection, Initial Lactate collection time, and 
Initial Lactate level are shown.  
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5. Be sure to read the instructions to understand what the data in the table above mean.  
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6. Put your mouse on a case that shows discrepancy; the detail comment will be shown.  

 

Please Note: The comments are for many variables within that case, so you may need to look 
at them thoroughly to find the information you want.  

 

  



Tableau Sepsis Audit Reports User Guide 
 

17 
 

7. You can feel free to select the data segment (different pages) and data element you are 
interested to view.  
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Understanding Denominators 
If this is your first time viewing your report, we recommend you read the “Understanding about 
Denominators” page first, which can help you to understand how the performance was 
calculated.  To view the “Understanding about Denominators” page, please follow the same 
steps as if viewing the “Adherence” page. 
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Extracting Tableau Audit Reports to Excel 
 
To view the audit result in Excel, please use the following steps: 

 
1. Make sure the workbook is in Tableau Packaged Workbook type 

 

 

2. Right click the file and select “Unpackage” 
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3. Two more files will be created, select the File folder 

 

 

 

 

 

 

 

 

 

 

 

4. Then you will see two excel files.  One is the performance of variables and the other is 
the case-level audit results. 
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5. If you do not see the option “Unpackage” when you right click on the file, you can 
rename the file with a “.zip” extension to convert the file to a zip file.  (For example, 
from “Example.twbx” to “Example.zip”)  
 
Then double click on the new file, which will allow you to view the excel files in a regular 

zip file.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Need Assistance? 
If you need help extracting your files or have other questions, please submit a 
helpdesk ticket at https://ny.sepsis.ipro.org/support  
 

https://ny.sepsis.ipro.org/support
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