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Housekeeping

 All participant lines have been muted.

* Please raise your hand if you have a question and we
will unmute you.

* You can also submit questions using the chat function
located at the bottom right of your screen.

« Additional questions can be submitted to
Sepsis.Clinical.Data@health.ny.gov
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Accessing the Survey

* To complete the survey you must have a Health Commerce System (HCS)
account

 Be assigned the “HERDS Survey Reporter” role.

» If you do not have an HCS account, please contact your facility’s HCS
Coordinator to request an HCS account and to be assigned the “HERDS
Survey Reporter” role.

* If you do not know who your HCS Coordinator is, you can call the HCS Help
Desk at 1-866-529-1890 or email hinhpn@health.ny.gov.
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Accessing the Training Recording and Slides

https://ny.sepsis.ipro.org/education
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Survey Completion
« Completion of the survey is a two-step process

1. Completion of the survey in HERDS.

2. Submission of the signed CEO/CMO Attestation via email to the NYS
Sepsis Care Improvement Initiative at
Sepsis.Clinical.Data@health.ny.gov.

« Each hospital facility with a unique PFI must complete both steps

The Survey and Signed Attestation are due by 5:00 PM on
October 10, 2023.
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Additional Questions

All questions related to the HERDS survey and CEO/CMO attestation form
can be directed to the Sepsis Clinical email address :
Sepsis.Clinical.Data@health.ny.gov
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